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WHAT LOS ANGELES COUNTY 
FAMILIES WITH YOUNG 
CHILDREN SAY ABOUT THE END 
OF PANDEMIC-ERA SUPPORTS

A previous fact sheet on California families with young children 
provided insights on access to and engagement with Medi-Cal, 
CalFresh, and child care support programs. In this fact sheet, 
we report on similar insights with data collected from families 
with young children in Los Angeles County (LA), the most-populated 
county in California. 

http://designbysoapbox.com
https://rapidsurveyproject.com/our-research/what-california-families-say-about-end-of-pandemic-era-supports
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In response to the pandemic, in March 2020 
Congress temporarily increased several 
public support programs.

This included Medicaid coverage 
(Medi-Cal in California) and food stamps 
(Supplemental Nutrition Assistance 
Program (SNAP), known as CalFresh in 
California). A federal provision required 
states to keep all enrollees continuously 
enrolled in Medicaid and allowed for an 
increase of at least $95 a month to help 
families purchase food.

Three years later, the federal government 
ended these protections. Beginning 
April 1, 2023, Medi-Cal enrollees were 
asked to renew their Medi-Cal coverage 
in order to keep their health insurance. 
CalFresh recipients received their 
final monthly allotment in March 2023. 
These rollbacks came as the costs 
of food and other essentials were 
rising dramatically.

In addition to health insurance and 
food support programs, California 
offers assistance in paying for child 
care for families who qualify.

MEDI-CAL REQUIREMENTS WERE UNCLEAR 
TO HALF OF LOS ANGELES FAMILIES

RAPID surveyed LA families from 
April to September 2023, the 
six-month period after continuous 
Medi-Cal coverage ended. Nearly 
70% of the families reported enrollment 
in Medi-Cal, which aligns with rates 
in our statewide surveys (71%).

Fifty percent of the LA families enrolled 
in Medi-Cal were not aware that 
continuous coverage was ending and 
that they would need to re-enroll to have 
their coverage continue. This is higher 
than our statewide surveys, where just 
25% of families enrolled in Medi-Cal were 

unaware that they would need to re-enroll 
in the benefit to renew coverage.

While enrollment in Medi-Cal was 
high across both lower-income 
and middle-income LA families, 
lack of awareness of the renewal 
requirements varied by income levels. 
Sixty-four percent of middle-income 
LA families enrolled in Medi-Cal were 
not aware of the renewal requirements, 
compared to 44% of lower-income 
LA families. RAPID will continue to survey 
families about their Medi-Cal use to gain 
more insights into these results.

“Healthcare (Medi-Cal) is 
horrible. Appointments 
are 2–3 months 
out. It’s hard to see 
a specialist without 
needing a referral 
and even then, 
appointments and 
referrals take anywhere 
from 4–6 weeks for 
approvals. Primary care 
doctors do not seem 
to care about the health 
of patients unless you, 
yourself speak up and 
tell them you are going 
to file a complaint. 
To even see a doctor 
when you’re there 
in the room or office? 
Well, expect to be there 
for two hours.” 
Parent in San Fernando, CA

“[The biggest challenge 
is] staying healthy 
and having enough 
sick time before 
getting sick again.” 
Parent in Santa Clarita, CA

“No one is going to be 
hungry in this house, 
but we are trying to 
be more conservative.” 
Parent in Los Angeles, CA

“I now have to go to food 
pantries to get help 
with food.” 
Parent in Glendale, CA
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MOST LOS ANGELES COUNTY FAMILIES 
WHO RECEIVE CALFRESH WERE AWARE 
OF THE DECREASE IN BENEFITS

Nearly 75% of LA families reported 
enrollment in CalFresh, which aligns 
with enrollment among California 
families (74%) in our statewide surveys.

More than 90% of the LA families enrolled 
in CalFresh were aware of the end of the 
extra allotments.

This is lower than our statewide surveys, 
where more than 98% of the California 
families enrolled in CalFresh were aware 
of the end of the extra allotments.

RAPID data show high enrollment 
in CalFresh and similar levels 
of awareness of changes to the 
benefit across both lower-income 
and middle-income LA families.

MANY LOS ANGELES COUNTY FAMILIES 
ACCESS CHILD CARE ASSISTANCE, BUT 
AFFORDABILITY REMAINS A CHALLENGE

Sixty-five percent of LA families applied 
for child care assistance and 80% of 
these families received the assistance.

Of the LA families who did not apply for 
child care assistance, 40% reported that 
they were unsure if their family was eligible. 
Another 23% of those who did not apply 
reported that they were told that their 
family was not eligible.

Thirty-seven percent of the families 
who received the child care assistance 
said that child care was not affordable, 
even with the assistance. Notably, 
middle-income LA families who received 
child care assistance were more likely than 
the lower-income LA families who received 
assistance to say that child care continued 
to be unaffordable.

“Honestly, food is so 
expensive. We are fairly 
healthy eaters and 
the food for one child 
alone is outrageous. 
We struggle to make 
ends meet every 
month. Rent is so high, 
and we worry every 
week if we will overdraft 
our bank accounts.”  
Parent in Santa Clarita, CA

“The extra [CalFresh] 
money really helped 
with carrying us the 
entire month.” 
Parent in Lancaster, CA

“Child care subsidy 
is allowing us to have 
enough money for 
groceries at least.” 
Parent in Los Angeles, CA

“Child care is such 
a mess. Good child 
care facilities have 
extremely long wait 
lists or they only cover 
a small portion size 
or approve you for too 
little child care hours 
unless you’re getting 
both CalFresh and 
cash aid.” 
Parent in San Fernando, CA
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CONCLUSION

Many Los Angeles County families with 
young children rely on public support 
programs such as Medi-Cal and CalFresh, 
and many are interested in additional 
support for child care. The data show that 
more work is needed to reach families with 
young children in LA with information about 
the availability of these support programs.

RAPID data show that nearly half of 
California families with young children 
have had difficulty paying for basic needs, 
such as food and healthcare. Providing 

continuous health coverage to parents 
and young children and increasing support 
to buy food can help reduce the hardship 
many are experiencing. The termination 
of expanded benefits will likely mean that 
material hardship will persist for families 
who are already struggling and increase 
the rate of hardship among families in LA.

RAPID will continue to gather information 
from parents about their enrollment in and 
experiences with these programs, as well 
as their economic and emotional well-being.

“What’s helping us the 
most is having my child 
enrolled in daycare 
so I can work without 
having any concerns.”  
Parent in Los Angeles, CA

https://rapidsurveyproject.com/our-research/california-parents-of-young-children-struggle-to-pay-for-basic-needs
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This set of analyses on RAPID-CA 
Data is based on 250 responses 
collected from 145 parents in Los 
Angeles County between the dates 
of 4/19/2023 and 09/25/2023. These 
parents represent a range of voices: 
17.5% are Black/African American, 
35% are Latinx, and 37.8% live at or 
below 200% of the federal poverty level. 
Proportions/percentages are calculated 
based on the item-level response rates, 
not out of the total sample size. The data 
for these analyses are not weighted.

RAPID collects data monthly from 
1,000 parents  and child care providers in 
all 50 states. The surveys are national 
in scope, though not technically nationally 
representative. RAPID collects snapshots 
of data across time and can also assess 
trends longitudinally.

For more information about RAPID study 
design and methods, see here.
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